
The Family Planning Association of Hong Kong 
Sexual Harassment Complaint Handling Mechanism and Procedure  

Complaint received by the Administrative Manager 

Inform the Executive Director, Chairman of the Personnel Subcommittee to form the ‘Complaint Handling Panel’ 

   
Informal handling mechanism  

Depend on the case and wish of the complainant, 

if informal handling mechanism is suitable, the 

complainant or the designated persons may talk to 

the other party about the matter, ask him/her to 

stop doing the act, and reaffirm the Association’s 

policy on zero-tolerance of sexual harassment. 

The Complaint Handling Panel will handle the 

complaint within 30 working days after the 

complaint is received. 

 Formal handling mechanism  

If the dispute cannot be resolved using an 

informal handling mechanism, or in special 

circumstances and according to the wish of the 

complainant, the complaint will be handled using 

a Formal handling mechanism with investigation. 

Complainant can also lodge the complaint 

through other channels, seek legal advices or 

take legal proceedings. 

 

   
If the case is resolved, 

the Complaint Handling 

Panel will submit a 

written report to the 

Personnel 

Subcommittee 

 If the case is not 

resolved 

 The Complaint Handling Panel will meet the 

complainant, the alleged harasser and the 

witness(es)(if appropriate). The Panel should 

finish the investigation within 60 working days 

after the case has entered the Formal handling 

mechanism.  

 

   
 The Complaint Handling Panel will inform the complainant and alleged harasser in writing about the 

investigation results and suggested actions after submitting the investigation report to the Personnel 

Subcommittee. 

   

 
If the incident amounts to an act of Sexual Harassment ? 

 

No  Yes  

(The Personnel Subcommittee will decide the 

disciplinary actions and appropriate follow up) 

 

Complainant or the alleged harasser may appeal to the Council against the investigation report 

 

The Appeal Panel (At least three members) appointed by the Council will handle the appeal and make 

the final decision. (Complainant can also lodge the complaint through other channels, seek legal 

advices or take legal proceedings.) 

 

Not amount to an act  

of Sexual Harassment  

 Amount to an act of Sexual Harassment  

(The Personnel Subcommittee will decide the 

disciplinary actions and appropriate follow up) 
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